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Public Interest Commitment Compliance Enforcement 

PIC Dispute 
Resolution 
Procedure 

Contractual 
Compliance 

Audit 
PIC Enforcement 

Approach  

• Review reports of PIC 
Infringement 

• Monitor media/external 
sources for indication 
of PIC infringement 

• Risk-based tracking of 
TLDs and investigate 
for performance 

•  Identify, inform, 
manage remediation of 
deficiencies and report  

• RAs and RAAs are 
randomly selected for 
audit  

• Manual and automated 
validation of data  

•  Any person or entity can 
invoke  

•  Registry confers with 
reporting party to try to 
resolve 

•  Compliance may launch 
an investigation or invoke 
standing panel  

•  Financial sanctions for 
registry repeat offender 

•  Ban for repeat offender 
Reporters 
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Text 

30 60 

PIC DRP Timeline 

30 days 

PIC Report filed with ICANN 

0 90 120 
Number of Days 

Registry + Reporter conference 

ICANN receives report that issue is unresolved 
15 days ICANN + Registry communications 

ICANN investigates or invokes Panel 

15 days If Standing Panel decision 

30 days Registry remedial period to cure breach 

ICANN determines action 
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