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About Public Comment   

What is Public Comment?

Public Comment gives the ICANN community, Internet stakeholders, and the general public an opportunity to provide 
input on ICANN’s work and policies. It is a vital part of our multistakeholder model and contributes to our transparency and 
accountability commitments. 

How Does Public Comment Work?

The ICANN Board, Supporting Organizations, Advisory Committees, or ICANN organization (org) can open a Public Comment 
proceeding that outlines specific issues or questions for feedback. Stakeholders provide opinions and recommendations, 
and their submissions are public and archived. ICANN org summarizes the submissions and identifies common themes into 
a summary report. The group that opened the proceeding then reviews the submissions and summary report, addresses the 
input, and proposes next steps.  

How Do You Provide Input?

Any individual or organization can submit comments to any open proceeding located at:  
https://www.icann.org/public-comment. You will need to create or log in to ICANN Account in order to leave a comment on an 
open proceeding. Once the Public Comment proceeding closes, ICANN org produces a summary report that summarizes the 
input and feedback received. 

 

Subscribe to Public Comment Alerts
You can receive the latest Public Comment content directly to your inbox by signing up to ICANN News Subscriptions. When new 
content is added or updated on https://www.icann.org/public-comment, an email will be sent to your email inbox on a daily or 
weekly basis depending on your selected preferences. 

Subscribe to All Public Comment Proceedings

By subscribing to all Public Comment proceedings, you will receive an email alert when any of the following updates occur:
• A new upcoming Public Comment proceeding is published
• An upcoming proceeding is opened 
• The close date of an open proceeding is extended 
• An open proceeding is closed for submissions 
• The report is published for a closed proceeding  

https://account.icann.org/
https://subscribe.icann.org/
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To subscribe to Public Comment, follow these steps:

1. Click Subscribe to Public Comment Alerts via the landing page banner at the top of any Public Comment page. This will 
redirect you to ICANN News Subscriptions. 

Or you can also navigate directly to https://subscribe.icann.org/. 

2. Once on the ICANN News Subscriptions page, check Subscribe on the Public Comment tile. Then, click Add Subscriptions. 

You can choose whether you receive a daily or weekly email alert regarding Public Comment proceedings. 
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Subscribe to Individual Public Comment Proceedings

To receive updates for a specific Public Comment proceeding, go to the individual proceeding page and click the Get alerts 
about this proceeding button. 

By subscribing to an individual Public Comment proceeding, you will receive an email alert when any of the following changes occur:
• The close date of the open proceeding is extended 
• The proceeding is closed for submissions 
• The report is published for the closed Proceeding 
• A Public Comment submission is published or retracted 

Create an ICANN Account
In order to participate in Public Comment, you will need an ICANN Account. If you do not already have an ICANN Account, you 
will need to create one.

1. Go to http://accounts.icann.org/.
2. Click Create an account. 
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3. Complete the form and click Submit

4. Go to your email inbox and click the confirmation link to complete account setup. 
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View Public Comment Proceedings
Once you have created an ICANN Account and are signed in, you can view Public Comment proceedings by going to  
http://www.icann.org/public-comment.

You can also go to http://accounts.icann.org/ and click Public Comment.
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Create a Public Comment Submission
1. From the main Public Comment page, scroll down to Open Proceedings and click the title of the proceeding. 
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2. This will take you to the Proceeding page. 

3. After reviewing the proceeding, click Provide Your Input to begin the Public Comment submission process. 

Note: If you are not already logged into ICANN Account, you will be prompted to log in and then will be redirected to the 
submission form. 
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4. Begin filling out the submission form. 

The top three fields (Category, Requester, and ICANN org Contact[s]) are auto populated from the proceeding on which you 
are providing input. Your personal details (name and email) are automatically added from your ICANN Account profile. 

5. Depending on the proceeding, there will be one of three ways to complete the submission form. 

Note: Regardless of how you complete a Public Comment submission form, both the Email and Summary for Submission 
field are always required for submitting a comment. Other questions may be required depending on the proceeding 
submission form you are completing. 

a. Answering guided questions.

The types of answers you will be asked to provide in the submission form can be single select, multi-select, ranker, and 
open-ended as depicted in the example form below. 
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b. Attaching your submission as a document.

Some submission forms may only ask you to submit your responses as a document. You can attach it by dropping your 
file(s) directly into the Attachment section from your desktop or click browse to find the file(s) from your desktop.

Note: Attachments are limited to the following types: .DOC, .DOCX, .PDF, .XLS, .XLSX
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It is highly recommended that you also add a summary of your attachment. 

c.  Answering the guided questions and attaching a supporting document. 

Some submission forms may ask that you answer guided questions and attach a supporting document.

6. Add a summary of your submission. This is a required in order to publish your submission. 
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7. While working on your submission, click Save Draft to save your progress if you need to return to it later.

8. After you have completed your submission, click Publish at the bottom of the page. 

9. Click Submit to confirm your Public Comment submission. 

View All Submissions for a Specific Proceeding
Submissions for a specific proceeding can be accessed two ways:

1. On the main Public Comment landing page, go to Open Proceedings and click the number in the Submissions column. 
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2. From a proceeding page, click See all submissions to this proceeding at the bottom of the Recent Submissions to the 
Proceeding box in the right column of the page. 
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Managing Your Public Comment Submissions
While a proceeding is still open, you can edit or retract your submission at any time. Once the proceeding closes, your submission 
cannot be altered or retracted. You will still be able to download your published submission as a PDF or Word document. 

View Your Previous Public Comment Submissions

Your Public Comment submission history can be viewed on the My Submissions page. It can be accessed two different ways:

1. Click the user icon at the top of the page and select My Public Comment Submissions. You need to be signed in to your 
ICANN Account. 

2. Click the My Submissions card on the submissions page of a proceeding. See View All Submissions on a Specific Proceeding. 

Either path will take you to the My Submissions page where you can view and manage all of your submissions. 
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Edit a Public Comment Submission
Public Comment submissions can only be edited if a Public Comment proceeding is open and it is in a draft or published state. 
Once a proceeding is closed, submissions can no longer be edited. 

Edit a Draft Submission

1. From the My Submissions page under the Actions column, click Edit on the row for the submission you are editing. 

2. Edit the submission. 

3. Save the draft or publish.

Edit a Published Submission

To edit a submission that has already been published, you will need to retract it first. You can only edit a submission while a 
proceeding is open.

1. From the My Submissions page, under the Actions column, click Edit on the row for the submission you are editing. 
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2. On the Document Actions dropdown, click Retract Submission. 

3. Click Yes to confirm your retraction. 

 
4. Edit the submission. 

5. After you have revised your submission, click Publish at the bottom of the page. 

6. Click Submit to confirm your submission. 
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Retract a Public Comment Submission

1. From the My Submissions page, under the Actions column, click Edit for the submission you are editing. You can only 
retract a submission when a proceeding is open. 

2. From the Document Actions dropdown, click Retract Submission. 

3. Click Yes to confirm your retraction. 

4. Once your submission has been retracted, it will no longer be publicly available on the submissions page and a note will 
appear next to your submission indicating that it has been removed. 



Connect with us
Visit us at: https://icann.org 

flickr.com/icann

@icann

linkedin/company/icann

facebook.com/icannorg

soundcloud/icann

youtube.com/icannnews

instagram.com/icannorg

https://www.icann.org/
https://www.flickr.com/photos/icann
https://twitter.com/icann
https://www.linkedin.com/company/icann
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https://www.youtube.com/user/ICANNnews
https://www.instagram.com/icannorg/
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