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eco — Association of the Internet Industry e. V., LichtstraRe 43h, 50825 Cologne

To:
Kurtis Lindqvist, President and CEO of ICANN

Office Name Phone Fax Email
Cologne Lars Steffen +49 221 700048- 176 +49 221 700048 - 111  lars.steffen@eco.de

Cologne, 26 January 2026

Request to Adjust Initial RSP Publication Timeline
to Prevent Competitive Disadvantages

Dear Kurtis,

On behalf of the members of the Names & Numbers Forum Working Group at
eco - Association of the Internet Industry, we wish to formally raise concerns
regarding the impact of recent technical issues on the Registry Service
Provider (RSP) Evaluation Program, and to request an adjustment to the
upcoming initial publication of approved RSPs scheduled for 30 January 2026.
With more than 70% of all domain names under management globally, the eco
Names & Numbers Forum is the largest body representing the domain name
industry.

We recognize that ICANN may consider the initial publication merely a
“snapshot”, with the understanding that additional RSPs can be added at any
time once they complete the evaluation. Formally, this approach is defensible,
and we acknowledge that subsequent updates to the list are possible.

However, the practical effect of the initial publication is significantly more
consequential. Being included in the first publication effectively signals that an
RSP is “ready,” and therefore provides a material competitive advantage.
Conversely, RSPs that are not listed on 30 January, despite delays caused by
system outages and tool instability beyond their control, face a structural and
lasting disadvantage that is not fully mitigated by being added at a later date.

Multiple RSPs of the eco Names & Numbers Forum have reported prolonged
downtime of ICANN’s testing environments, evolving test tools, and conflicting
test requirements. These issues have prevented them from completing the
evaluation within the current timeframe despite meeting all technical criteria for
operating a new gTLD.

To avoid unfair disadvantage and reputational harm for the affected RSPs,
ICANN, and the success of the broader new gTLD program, we respectfully
propose focusing not on a blanket extension of the evaluation deadline, but
specifically on ensuring fair access to inclusion in the initial publication.
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Request

The eco Names & Numbers Forum therefore requests that ICANN consider
one of the following measures:

1. Postpone the initial publication scheduled for 30 January,
or
2. Suspend or shorten the 10-day Service Level Target (SLT) for
publication in this specific case, enabling RSPs to complete testing as
late as 28 January and still be included on the initial list.
Either approach would allow ICANN to maintain the overall structure of the
RSP evaluation process while ensuring that all affected RSPs have a realistic
and equitable opportunity to be included in the initial publication. This would
prevent competitive disadvantages that arise solely due to technical issues
outside of their control.
We appreciate ICANN'’s recent efforts to improve communication and system

responsiveness, and we remain available to support a timely and fair
resolution.
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Kind regards,

Thomas Rickert
Director Names & Numbers

Members of the Names & Numbers Forum Working Group

eco — Association of the Internet Industry
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