6 July 2026

Approval of Amendments to the Customer Standing Committee (CSC) Charter
To: Rick Wilhelm, CSC Chair

cc: Kurtis Lindqvist, CEO & President ICANN
cc: Kim Davies, President PTI
cc: Tripti Sinha, ICANN Board Chair

Dear Rick and members of the CSC,

We are pleased to inform you that the updated CSC Charter, which reflects amendments to
ICANN Fundamental Bylaw Article 17 adopted by the Board in decision 2026.05.03.2c and
now approved by the Empowered Community, has been approved by both the ccNSO and
GNSO Councils. This concludes the implementation of the recommendations by the second
CSC Effectiveness Review Team.

Kindly

Alejandra Reynoso Barral
ccNSO Chair

Susan Payne
GNSO Chair


https://itp.cdn.icann.org/en/files/governance/proposed-update-to-csc-charter-clean-11-02-2026-en.pdf
https://www.icann.org/en/board-activities-and-meetings/materials/approved-resolutions-regular-meeting-of-the-icann-board-03-05-2026-en#section2.c
https://www.icann.org/en/ccnso/council/resolutions
https://gnso.icann.org/en/council/resolutions/2020-current#20260610
https://icann-community.atlassian.net/wiki/spaces/ER/pages/110232820/Final+Report+of+the+CSC+Second+Effectiveness+Review+Team

